HAND & STONE MASSAGE AND FACIAL SPA

Spa Weekend Movie & Facial Giveaway
Official Rules and Regulations

NO PURCHASE NECESSARY. A purchase, payment, spa appointment, or marketing consent will not
increase an entrant’s chances of winning. Open only to legal residents of Ontario, Alberta, Saskatchewan, and
Nova Scotia who have reached the age of majority in their province of residence. Not open to residents of
Quebec. Void where prohibited or restricted by law.

Twenty-five (25) winners will each receive two (2) movie tickets and two (2) complimentary Classic Facial
vouchers.

1. Contest Sponsor

The Spa Weekend Movie & Facial Giveaway (the “Contest”) is sponsored and administered by H&S Massage
Spa Canada Corporation (the “Sponsor”). The Contest is governed by these Official Rules and Regulations (the
“Official Rules”). By entering, each entrant agrees to comply with these Official Rules and with the Sponsor’s
decisions, which are final and binding in all matters relating to the Contest.

2. Contest Period

The Contest begins on August 7, 2026 at 12:00:01 AM Eastern Time and ends on August 17, 2026 at 11:59:59
PM Eastern Time (the “Contest Period”). Promotion for the Contest is intended to begin two weeks before the
scheduled August 21, 2026 theatrical opening of Spa Weekend. The Sponsor’s computer or time-keeping
device is the official time-keeping device for the Contest.

3. Eligibility
The Contest is open only to legal residents of Ontario, Alberta, Saskatchewan, and Nova Scotia who have
reached the age of majority in their province of residence at the time of entry. For purposes of these Official

Rules, the age of majority is 18 in Ontario, Alberta, and Saskatchewan, and 19 in Nova Scotia. The Contest is
not open in Quebec or outside the eligible provinces.

Employees, representatives, directors, officers and agents of the Sponsor, its parent and affiliated companies,
participating Hand & Stone franchise location's employees, Elevation Pictures Corp., prize suppliers,
promotional partners, advertising and promotion agencies, and members of the immediate families or
households of any of the above are not eligible to enter or win. “Immediate family” includes a spouse, parent,
sibling and child, whether or not they reside in the same household.

For clarity, the Contest is not open in Quebec, and no entry submitted by a Quebec resident will be eligible. The
Sponsor reserves the right to void any entry submitted from, or reasonably appearing to be submitted from,
Quebec or any jurisdiction where the Contest is prohibited, restricted, or subject to registration, bonding, filing,
translation, or other requirements that the Sponsor has not satisfied.

4. How to Enter

During the Contest Period, visit https://handandstone.ca/contest/ and complete and submit the online Contest
entry form as directed. The form will require the entrant’s full name, valid email address, telephone number,
province of residence, and preferred participating Hand & Stone Massage and Facial Spa location. The entrant
must also confirm that they meet the eligibility requirements and agree to these Official Rules.

No purchase, payment, spa appointment, or prior Hand & Stone visit is required to enter or win. An entrant’s
preferred spa selection is used for prize administration and facial scheduling and does not affect the entrant’s
chances of winning.

Any short-form Contest advertising, social media post, email, landing page, signage, or other promotional
communication should disclose or clearly link to the material Contest terms, including the no-purchase-
necessary nature of the Contest, eligibility requirements, Contest Period, number and approximate value of
prizes, odds of winning, winner-selection method, skill-testing question requirement, and where to find the full
Official Rules.
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5. Entry Limit and Entry Conditions

Limit of one (1) entry per person during the Contest Period, regardless of the number of email addresses,
telephone numbers, devices, or methods used. If the Sponsor receives more than one entry that it reasonably
believes was submitted by or for the same person, only the first eligible entry may be accepted and all
additional entries may be void.

Entries must be complete, accurate, received during the Contest Period, and submitted by the entrant.
Automated, scripted, robotic, bulk, proxy, reproduced, fraudulent, or third-party entries are prohibited. Entries
become the property of the Sponsor and will not be returned.

6. Prize Description and Approximate Value

There are twenty-five (25) prizes available to be won. Each confirmed winner will receive one (1) prize package
consisting of:

¢ Movie Tickets: two (2) digital movie admission codes intended for admission to Spa Weekend, currently
scheduled to open in theatres on August 21, 2026; and

e Classic Facial Vouchers: two (2) digital vouchers, each redeemable for one (1) complimentary Classic
Facial at the participating Hand & Stone location selected on the winner’s entry form, subject to
appointment availability and these Official Rules.

Across all twenty-five (25) prize packages, the Sponsor will award a total of fifty (50) movie tickets and fifty (50)
complimentary Classic Facial vouchers. The approximate retail value of each prize package is CAD $300, and
the approximate total retail value of all prizes is CAD $7,500. Actual value may vary by theatre, market and
participating spa location. A winner will not receive the difference between the stated approximate value and
the actual value.

The movie admission codes are being supplied by Elevation Pictures Corp., 225 Richmond Street West, Suite
501, Toronto, Ontario M5V 1W4, and/or its applicable promotional partners. Elevation Pictures Corp. and any
applicable promotional partners are ticket providers and promotional partners only and are not the Sponsor or
administrator of the Contest.

7. Random Draw and Winner Selection

On August 18, 2026, promptly after the Contest Period closes (the “Draw Date”), the Sponsor or its authorized
representative will conduct a random draw in Ontario from among all eligible entries received during the
Contest Period. Twenty-five (25) potential winners will be selected. There is no guaranteed allocation of
winners by province or spa location.

The odds of winning depend on the total number of eligible entries received. The Sponsor’s decisions
concerning entry eligibility, the random draw and winner selection are final and binding, subject to applicable
law.

8. Winner Notification and Confirmation

The Sponsor or its representative will email each selected entrant using the email address provided on the
entry form on the Draw Date or as soon as reasonably possible thereafter. The Sponsor may also attempt to
contact the selected entrant by telephone. The initial email will explain that the selected entrant has been
selected as a potential winner, the steps required to be confirmed, and the expected scheduling process.

To be confirmed as a winner, a selected entrant must:

¢ Respond: reply to the winner-notification email within twenty-four (24) hours, confirm receipt of the
notification, and provide any requested contact or eligibility information;

e Confirm Guest Details: provide the full name of the one (1) guest who will receive the second Classic
Facial voucher and indicate preferred dates or date ranges for the winner’s and guest’s facial
appointments. The designated guest must have reached the age of majority in the guest’s province of
residence and may be required to sign any release, waiver, intake, consent, or other documentation
required by the Sponsor or the participating Hand & Stone location before redeeming the Classic Facial
voucher;

¢ Answer a Skill-Testing Question: correctly answer, without mechanical, electronic, or other assistance,
within the time limit stated by the Sponsor, a mathematical skill-testing question administered by the
Sponsor before any prize is awarded; and
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o Complete Required Documents: sign and return any Declaration of Eligibility, Compliance and Release
Form requested by the Sponsor by the stated deadline.

A selected entrant is not a winner unless and until the Sponsor confirms them as a winner. If a selected entrant
cannot be reached, does not respond within twenty-four (24) hours, is ineligible, provides incomplete or
inaccurate information, fails the skill-testing question, does not return required documents on time, or otherwise
fails to comply with these Official Rules, the selected entrant will be disqualified and an alternate entrant may
be selected promptly by random draw from the remaining eligible entries.

9. Prize Delivery and Facial Scheduling

After a winner is confirmed, the Sponsor or its representative will email the winner the two (2) digital movie
admission codes and the two (2) digital Classic Facial voucher codes. The Sponsor will use reasonable efforts
to deliver the digital codes without unnecessary delay and, for the movie admission codes, no later than August
20, 2026, provided the winner has completed all confirmation requirements.

A Hand & Stone associate from the winner’s selected spa will contact the winner by telephone to assist with
scheduling the two Classic Facial appointments. The call may occur sooner, but will be made no later than
seven (7) calendar days after the winner is confirmed. The winner should be ready to provide preferred
appointment dates and times for both the winner and the designated guest.

Appointments are subject to spa hours, service-provider availability and location capacity. The winner and
guest are not guaranteed appointments on the same day, at the same time, or with a particular service
provider. Unless the Sponsor agrees otherwise, both facial vouchers must be redeemed at the participating
Hand & Stone location selected on the entry form. The facial vouchers must be redeemed by December 31,
2026, after which they will be void and will not be replaced, extended, credited, or exchanged, subject to
applicable law.

10. Prize Conditions and Restrictions

Prizes must be accepted as awarded. No prize, movie admission code, or Classic Facial voucher may be sold,
resold, auctioned, bartered, exchanged for cash, credited to an account, or replaced with cash. The second
Classic Facial voucher may be used only by the one (1) guest designated by the winner during winner
confirmation. Once the guest is designated, the designation may not be changed without the Sponsor’s written
approval.

Each Classic Facial voucher covers one (1) standard Classic Facial only. Enhancements, advanced services,
upgrades, add-ons, retail products, gratuities, transportation, parking and all other expenses not expressly
included are the responsibility of the winner or guest. Vouchers cannot be combined with another discount,
promotion, package, membership credit, insurance claim, or gift card. Vouchers are not eligible for an insurance
receipt or reimbursement.

The winner and guest must comply with the participating spa’s booking, cancellation, intake, consent, health
and safety policies. Late cancellations, missed appointments, or failure to meet service requirements may result
in forfeiture of the applicable voucher, subject to the participating spa’s policies and applicable law.

11. Movie Admission Codes and Third-Party Providers

Movie admission codes are subject to all terms, restrictions, expiry dates, theatre participation requirements,
booking procedures, seat and showtime availability, age classifications, and other conditions imposed by the
code issuer, theatre, exhibitor, distributor, Elevation Pictures Corp., or their respective partners. The theatrical
release date, participating theatres, screening schedule and availability of Spa Weekend may change without
notice and are outside the Sponsor’s control.

To the fullest extent permitted by law, the Sponsor and participating Hand & Stone locations have no
responsibility or liability for the acts or omissions of any cinema, exhibitor, ticketing platform, movie distributor,
Elevation Pictures Corp., or other prize supplier or partner, including any cancelled or rescheduled screening,
unavailable theatre or showtime, invalidated or delayed third-party code, denied admission, technical issue, or
change to the film’s release or exhibition. If the movie portion of a prize becomes unavailable for reasons
beyond the Sponsor’s reasonable control, the Sponsor may substitute a prize or benefit of equal or greater
approximate value.
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12. Disqualification

The Sponsor may disqualify any entrant or entry that, in the Sponsor’s reasonable opinion, violates these
Official Rules, tampers with the entry or winner-confirmation process, submits false or misleading information,
attempts to exceed the entry limit, impersonates another person, uses automated or fraudulent means, or
attempts to interfere with the fair operation of the Contest.

Entries that are late, incomplete, inaccurate, illegible, corrupted, fraudulent, misdirected, or otherwise non-
compliant are void. Any attempt to deliberately damage a website or undermine the legitimate operation of the
Contest may violate criminal and civil laws, and the Sponsor reserves the right to seek remedies to the fullest
extent permitted by law.

13. Right to Cancel, Modify, Suspend, or Substitute

The Sponsor reserves the right, subject to applicable law, to cancel, terminate, modify, extend, or suspend the
Contest or amend these Official Rules if fraud, tampering, technical failure, human error, supplier failure, movie
release or distribution changes, public-health concerns, force majeure, or any other cause beyond the
Sponsor’s reasonable control affects the administration, security, fairness, integrity, or proper operation of the
Contest.

If the Contest is terminated early, the Sponsor may select potential winners by random draw from among
eligible entries received before the termination that were not affected by the issue. The Sponsor may substitute
any prize or prize component with another prize or benefit of equal or greater approximate value if the stated
prize is unavailable.

14. Publicity Release

By accepting a prize, each confirmed winner grants the Sponsor permission, where permitted by law, to use the
winner's name, city and province of residence, likeness, voice, photograph and statements relating to the
Contest or prize for Contest administration, winner announcements, advertising and publicity in any media,
without additional compensation or notice. Any broader publicity use may be addressed in the Release Form.

15. Privacy and Personal Information

The Sponsor and its authorized agents will collect, use and disclose entrants’ personal information for the
purposes of administering the Contest, verifying eligibility, contacting selected entrants, confirming winners,
providing digital prize codes, coordinating with participating spa locations, scheduling facial appointments, and
complying with legal requirements. Personal information will be handled in accordance with Hand & Stone’s
Privacy Policy and applicable privacy laws.

Marketing consent is not required to enter or win and must be requested separately from Contest entry.
Entrants will receive commercial electronic messages only if they separately and expressly opt in or if the
Sponsor otherwise has a lawful basis to send them under applicable anti-spam laws. Opting in or out of
marketing communications will not affect an entrant’s chances of winning. Information about a winner’s
designated guest will be used only as reasonably necessary for prize administration and facial scheduling.

16. Limitation of Liability and Release

By entering, and to the fullest extent permitted by applicable law, each entrant agrees to release and hold
harmless the Sponsor, its parent and affiliated companies, participating Hand & Stone franchisees and
locations, advertising and promotion agencies, Elevation Pictures Corp., prize suppliers and promotional
partners, and each of their respective directors, officers, employees, representatives and agents (collectively,
the “Released Parties”) from claims, losses, injuries, damages, liabilities, costs or expenses arising from or
relating to participation in the Contest or the acceptance, possession, redemption, use or misuse of a prize.
Nothing in these Official Rules limits any rights, remedies, warranties, or protections that cannot legally be
excluded, waived, or limited under applicable law.

The Released Parties are not responsible for lost, late, incomplete, inaccurate, misdirected, undeliverable or
corrupted entries or communications; failed email delivery; incorrect contact information; website, network,
device, software, code, ticketing or other technical failures; unauthorized intervention; human or administrative
error; or circumstances beyond their reasonable control. The Released Parties make no warranty,
representation, or guarantee concerning a prize except as expressly stated in these Official Rules.
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17. General Terms and Governing Law

All federal, provincial and municipal laws and regulations apply. The Contest is governed by the laws of the
Province of Ontario and the federal laws of Canada applicable therein. Subject to applicable consumer-
protection and other mandatory laws, entrants agree that disputes relating to the Contest or a prize will be
resolved individually and not through a class proceeding, and will be brought before the courts of Ontario.

In the event of a conflict or inconsistency between these Official Rules and any advertising, social media post,
landing page, email, signage, or other Contest communication, these Official Rules will govern. If any provision
of these Official Rules is found invalid or unenforceable, the remaining provisions will continue in full force and
effect to the fullest extent permitted by law. The Sponsor’s failure to enforce any provision will not constitute a
waiver.

18. Sponsor, Ticket Provider and Winner List

Sponsor’s Address: H&S Massage Spa Canada Corporation, 1550 16th Avenue, Building D6-8, Richmond Hill,
Ontario, L4B 3KO9.

Movie Ticket Provider: Elevation Pictures Corp., 225 Richmond Street West, Suite 501, Toronto, Ontario M5V
1W4. Elevation Pictures Corp. is providing the movie admission codes and is not the Sponsor or administrator
of the Contest.

Elevation Pictures Corp. Legal Agreement Signatory: Olivia Nasner (onasner@elevationpictures.com). This
contact information is provided for legal agreement administration and is not intended for entrant or winner
inquiries.

For the names of the confirmed winners, available after verification is complete, or for a copy of these Official
Rules, send a self-addressed, stamped envelope to the Sponsor at the address above, Attn: Spa Weekend
Movie & Facial Giveaway. Requests must be received by December 31, 2026.
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